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oolqecreo c orpaHHqeHHoi oreercreeHHocrbp <lulx$opu-cepBnc), Aanee no reKcry <oneparop> B nuqe flpeAcraaffienc'

peKBlr3r4Tbr Koroporo yKa3aHbr B nyHKTe 14 nacronr.qero fioroaopa, geficrayoqero Ha_ocHoBaH]lu AoBepeHHocrl'i, c oAsoil croponu' u

Myxuqnnansxoe 6ogxerxoe o6uleo6p".o""r"nr"o" ride*aerrae'cpegHnn o6qeo6pasoBarenbHae uKona Ne38", Aanee no reKcry

<A6onexrD, B nHqe arip"*"p"-a"irnseeofi caernaxur l4eaxoexut, Aeicreyloqefo Ha ocHoBannu Ycraga, c 4pyroi cropoHbl'

coBMecrHo hMeHyeMbte <Gropoxur>>, 3aKnrclqrnn xacrosulnfi ,Qoroeop o HuxecneAy0lqeM:
1. O6qre nonoxeHhg

1 .1. oneparop, 3aKnloqae xacroRutlui floroeop, pyKoBoAcrByerce np$yMnquefi lannqnn y A6oxenra (ero corpy4xuroa) xeo6xoAl'lMblx

HaBbrKoB gnn pa6oru Ha nepcoHanbHoM KoMnbprepe, a rapKe HaBbrKoB Ans pa6oru a noxanuxoi ceru u c cerbp l4xrepner'

1.2. B xacrosu{eM AoroBope ucnonbsytorcs cneAyolque noHFT}ln:

<rA6oxexrD - nonbsoBarenu ycnyrarrau cBf,3lt, loperAt4qecKoe nHLlo ltnlr l,lxAuauAyanslutfi npe4npuHrMarenb, c KoropbtM 3aKnlo'{eH

AOroBop o6 oxaeaxru raxrx Ycnyr, c BblAeneHueM AnR 3Tl,1X qenefi yxuxanbHoro roAa uAexrnsllKallHl4;

<A6orexrcxas nrHlrnD - nrHr4c cBR3r4, coeAhHslou.lag oxoHe.rxoe 66opy4oaaxvre c Y^gnoi,tcesgu ceru oneparopa;

<Arr) - AoKyMeHr, $nxoapyroqrafi saaepuenue pa6or no noAKnpqexnp A6oneHra x Ceru Oneparopa il Aary Haqana npeAocraBneHue

Ycnyr cessh;
<<BpeAoxocxoe nporpaMuxoe o6ecneqeHneD - nporpaMMHOe O6eCneqeH[e, qeneHanpaBneHHo npnBoAcqee K HapyueHhlo

3aKoHHbrx npaa a6ouenra nlnnn nonb3oBarenn, B ToM'r{r4cne K c6opy, o6pa6orxe ,rnr nepeAaqe c a6onexrcKol-o repMuHafla

raxsopnaquu 6e3 cornacus a6oneHra n/unu nonueoBarenn, nn6o x yxyAtueHuK) napaMerpoB QyHxquoxrapoBaHhr a6ouenrcxoro

TepMuHana nnH cern cBR3l4;

<Gornaureane, cornauenre Ha co3gaHlre nocronHHoro BbrcoKocKopocrHoro no_.qKnpqeHnn K cern oneparopa h A6oxexrcroe

o6cnyxuearreD - AoKyMeHr, B KoropoM coAepxhrcn aApec noAKnpr{eHr,re x cern oneparopa, a ralo|{e nepeqeHb Heo6xoAnl/|utx Anc

A6oxexra ycnyr cener, oKasbrBaeMurx oneparopoM B coorBercrBr,tr4 c ,floroaopou o6 oxasaxl{u Ycnyr cansu, Cornaueune

3aKnpqaercn Ciopoxarrrn xa raxAutfi aApec noAxnoqeHue A6oHexra x Ceru Oneparopa;
<3oxa oreercrBeHHocrH oneparopi> - rexHnqecKue cpeAcrBa n KaHanbt, HaxoAel{l4ecc Bo BnaAeHl4t4 n noA ynpaBneHileM

oneparopa, 3a Koropbte Oneparop Hecer orBercrBeHHocrb; 3oHa oreercrBeHHocn4 Oneparopa 3aKaHqnBaercf, gxeuxefi rpannqei

(crexoil)'noMet4eHuF, B KOTOpOM yCraHOBneHo oroxeqxoe o6opy4oeaxue, ecnll nHoe He yKa3aHo B HaCTOgqeM AoroBope;

<3oxa orBercrBeHHocrn A6oneHTa) -.{acru a6oxerrcroil nraxlila Oneparopa, HaxoAFqaf,cF B noMel4eHun A6onexra, 3a Koropylo

A6oxenr Hecer orBercrBeHHocrb;
ul,l"r"pr"rr, - rno6anunoe, qo6po"onbHoe, He3aBucl4Moe o6reAnxexne KoMnborepnutx cerefi u uxQopuaqHoHHblx pecypcoB'

npuHaAnexaulux MHoxecrBy pa3nuqHblx nngei u opraxneaqui;
<loueqexne) - HeABnxHMoe 

'iMyr.qecrBo, 
nphHaAnexarqee Ha npaBe co6creexHocru (urou 3aKoHHoM ocuoaaxrn) A6oxeury, s

KoropoM ycraHoBfleHo Oroxe'.{Hoe o6opy4oaaxne Ann oKa3aH}19 ycflyr canou OneparopoM' 
.

<<nr,tHblfi xa6nnenr - klnQopuaqt4oHHo cnpaBoi{Han crcreMa, npeAocraBngpu{ac nn$opuaqnn o cocrosH}tl4 nuqeBoro $lera

A6oxeHra. Pacnonaraercn xa O$uUraanuxotrl caire Oneparopa;
<<Houep n1qeBoro c.{A;), - yHu1anbHbrfi ngenruQurirlraoxnuril HoMep A6oxexra, pacnonoxeHHHil e 6ase AaHHblx Oneparopa'

nuepulufi nocrocxHutfi xapaKrep B reqeHhe Bcero nepuoAa oxasanun Ycnyr;
<Oroneqxoe o6opygoeaxHeD - TexHuqecKoe cpeAcrBo AflF nepeAaqh u/unu npu€tvta cHrHanoB gneKTpocBgSH no nuH9lgM cB931'l

(cereeac Kapra untr t4Hoe aKrytBHoe cereBoe o6opy4oaaHr,re), pacnonoxeHHoe B noMeu{eHnu A6oxeHra }l npnHaAnexaqee eMy Ha

npaae co6crseHHocrl,t ;

ubneparopn - ropt4Ar4qecKoe nltqo, oKa3blBanu{ee Ycnyrn cBn3l,r Ha ocHoBaHh}r coorBercrByloulnx nuqeH3nh n e coorBercrBl4l4 c

ycnoBnrM14 Hacronqero AoroBopa;
ugsrqransnsri caip - rax$opnraqraoxxufi pecypc Cern Oneparopa, pacnonoxexnufi no aApecy http://www.ozr.ru;
(nK) - nepcoHanbHbti roununreP;
<Ceru OneparopaD - cerb Aocryna K y3ny reneMarnqecrnx cnpx6 Oneparopa c BbtxoAoM a rno6anunyo cerb l4xrepxer,

npeAHagHar{eHHaq Ans Bo3Me3AHoro oKa3aHnR Ycnyr nonusoBarennM;

"bnyx6a rexHnrtecKofi nogAepxKn nonb3oBarenei> - corpyAHt4Ku (cneqnanltcrur) Oneparopa, oKa3blBatou{He 6ecnnarxute

rene6oxgure KoHcynbraqqn no rexHHqecKHM Bonpocau. Bce AaHHbre o Cnpr6e rexxnqecxofi noMepxKt4 nonb3oBareneil yxasaHut na

O$nquanuxou caire, a raxxe e n. 14 Hacrogqero Aoroeopa;
<Tapr.r$xuri nnaH)) - coBoxynHocrb qeHoBbtx ycnoani, Ha Koropbrx Oneparop cBF3h npeAnaraer nonb3oBarbcf, o4nofi, nu6o
HecKonbKt4Ml4 Ycnyraaln cansr;
<Tpa$no - Harpy3Ka, co34aBaeMan noroKoM BbrgoBoB, coo6qexui, cltrHanoB, nocrynapqnx Ha cpeAcrBa cBF3l4;

<<Ygen cen3,rD - cpeAcrBa cBtgl4, BbtnonHgtotqre $yxrquu cxcreM KoMMyraql4n;
<Ycnyrn, Ycnyrn cBn3n)) - ycnyru cnp<6 nepe4aqlr AaHHbrx u reneMarnqecxrx cnyx6, npe,qocraBnnemute OneparopoM;
<flpnuoi (eneuxui, ny6nnvnuli, peanuxuri) lP-agpec> - lP-a4pec, nenRnulrficn yHuKanbHbtM a ceru l4nrepxer.
't .3. Oneparop npeAocraBneer ycnyrr Ha ocHoBaHlrh Iluqengni Oegepanuxoil Cnpx6ut no Haiq3opy e cQepe cBt3l4,
uHQopuaquoHHblx rexHonorufi n MaccoBbrx KoMMyHuKaqrfi Nefi030-00114-77100076129 na oKa3aHlte yslyr cBf,31,1 no nepeAaqe

AaHHbtx, 3a ucrnpqeHueM ycnyr cBe3u no nepeAaqe AaHHbrx Ann qenei nepeAaqr ronocoeofi raH$opalaqru (cpox AeficraLrn Ao
30.06.2026 r.), NeIl030-00114-77100076131 xa oKa3aHue reneMarrqecKux ycnyr cansr (cpor,qeficreus go 30.06.2026 r.), a rarxe
Nefl030-001 14-77100076130 Ha oxasaHue ycnyr cBesn no npeAocraBneHno KaHanoB censn (cpor geficreur Ao 12.O2.2028 r.).
1.4. Flpn ucnonHeHvrlt Hacronrlero ,floroaopa cropoHbr pyKoBoAcrByxcrcn l-pax4aHcKl4M KoAeKcotvt Poccnficxofr Qe4epaqrr, a rau(e
Apyrlr M 14 HopMarH BH br Mlr n pa Bo BbrM H aKTaMlr Poccr,r fi cxoi OeAe paqr r.

2. l'lpeguer AoroBopa
2.1. B cooraercrBt4l4 c HacronrlnM floroaoponr !r npunoxeHhnMl4 K HeMy Oneparop npo]r3BoAur noAKnroqeHue A6onexra r Ceru
oneparopa u/unn npe4ocraBnner A6onexry Ycnyrn cBe3u, a A6orexr onnaqnBaer hx B coorBercrBlrn c noptAKoM onnarbt,
ycraHoBneHHbrM Hacronr.t1r,rru [oroeopom.

3. l-lpaaa n o6ngannocrx cropoH
3.1. Oneparop o6ngyercn:

3.1.1. BunonHnrb ycnoBHR Hacronulero,Qoroeopa h npnnoxeHufi x xemy;
3.1.2. llpe4ocraBnRrb Ycnyru A6onerry, cornacHo eu6paxxonay rarvr Tapra$noMy nnaHy. HanMeHogaxre, ycnoBne Tapu$Horo
nnaHa yra3btBaorcr e Cornaulenult Ha co3AaHne nocrogHHofo BbrcoKocKopocrHoro noAKnroqeHng K ceryl Oneparopa n

A6oxeHrcroe o6cn1n<ueaxre;



3.1.3. flpeaocraBngrb A6oxexry Ycnyrn B COOTBerCrBnn C AeriCreyloulHMt4 rexHhqecKHMt4 CTaHAapraMH h nonoxeHngMh

Hacroeulefo,[oroaoPa;
3.1.4. Butgenuru A6onexry yHuxanuxutfi Houep nrqeeoro ot€ra;
3.1.5. Becrra yv6r o6u€rua oKa3aHHblx Ycnyr' norpe6nseuutx A6oxenrou;
3.1.6. npeg6craBnnrb Ycnyna exeAHeBHo, KpynocyroqHo,6es nepepblBoB,24 (AeaAllaru verupe) qaca B cyrKH' 3a

rc1floqeHreM nepepbtBoB.qnc npoBeAerun npo$unaKrnqecKnx r aaapufixo-eoccraHoBurenbHblx pa6or;

3.1.7. yeeAounsru A6oxeHra Ha OQnqraanuxoru caire Oneparopa o npoBeAeHuu npoQnnaKruqecKHx ll nnaHoBblx

peMoHrHbtx pa6or xe MeHee qeM 3a 24 (gaaAqaru uerupe) qaca c yKa3aHueM rx npoAonxhrenbHocrl4;

3.1.8. B cnyqae coo6r.qexrn A6oxexra o6 orcyrcreur cBssn xa Oroxe..tHou o6opy4oBaHrel B Cnpr6y rexxnqecroil
noAAepxKt4 nonb3oBarenefi, Oneparop o6nsyercn nphcrynrrb K ycrpaHeHuo nprqnHbl orcyrcrBl4fi cB93[ He nogAHee t'leM

vepes 8 (aoceuu) ltacoB c MoMeHTa perncrpaqnr 3anBKr;
3.1.9. He AonycKarb nepepbtBa B npeAocraBnexnr Ycnyr cBbruJe 48 (copoxa BocbMh) qacoB cyMMapHo B Mecnq' ecnu

nepepbtB B npeAocraBneHt4lr yqtyr cBs3tl Bbt3BaH gnxofi Oneparopa unlt Moxer 6sru ycrpaxeH cnnaMn Oneparopa;
O.i.tb. flpe4unannrb ctera, Apyrlre neo6xoAuuure AoKyMeHrbr B coorBercrBt4t4 c ycnoBnnMu Hacrof,qero floroeopa u

['lprnoxeruil K HeMy;
3.1.11. flpe4ocraararu A6oHexry Bo3MoxHocrb nonyqeHre 6ecnnarxutx reneQouHltx KoHcynbraqri Cnpx6ut rexxlt'lecxoil
nogAepxKt4 nonb3oBarenefi no eonpocaM, cBF3aHHbrM c nonb3oBaHreu Ycnyraur;
Z.l.lZ. flpe4ocraannrs A6oxenry nxQopuaqnn o KaqecrBe, xapaKrepe, norpe6nrenucrux csoficreax oKa3blBaeuux Vcnyr,

uxSoprraaqun o Tapr$xutx nnaHax, o cocrosHl.tl4 nnqeBoro cqera.
3.2. Oneparop anoaae:

3.2.1. Tpe6oaarb onnaru oxasaustx Ycnyr;
3.2.2. npuocraHoBl4rb ora3aHne Ycnyr a cflyqaex HapyueH!,rc A6onenrou ycnoaui Hacroeqero floroeopa;
3.2.3. hsuennru Tapu$xuil nnax, cornacHo KoropoMy npeAocraBnenrcn Oneparopou Ycnyrn A6oxenry, npeAynpeAHB

A6orexra nhcbMeHHo nyreM HanpaBneHnr yBeAoMneHHg, a rapKe xa OQuqranuxoa,t cafire Oneparopa, He MeHee'{eM 3a 14

(verupxa4qaru) xanen4apxutx 4xeil Ao BcrynneHue B cnny rguexenui;
3.2.4. Beo4r.rrb HoBbte Tapra$Hure nnaHbr, pa3Meulae uHQopuaqun o Htax Ha O$uquanuxolrl caire Oneparopa;
3.2.5. Orxasarb B nepeAa.{e np6oi ux$opuaqur, pacnpocrpaHeHue Koropoi nporueopeqrr 3aKoHoAarenbcrBy Poccnficxofi
Qe,qepaqt4H;
3.2.6. B oAHocropoHHeM nopeAKe u3MeHltrb peanunurfi lP agpec A6oxenra (npn ero xannvnu), npeAynpeAuB A6oHexra
nilcbMeHHo nyreM HanpaBneH[f, A6oxexry yBe.qoMfleH]rsaa14 (verupxa4qaru) xanexgapxutxAxeil Ao H3MeHeHrR;

3.2.7. l1o cornacoBaHllro c A6oxexroM Ane HcnonHeHHr ycnosril HacroFqero AoroBopa ilcnonb3oBarb nMyqecrBo
(noueqesne) A6oxexra, a ranKe uMyu{ecrBo, rBnepu{eecn o6qefi co6creexxocrup A6oxexra }t rperbhx nnLl.

3.3. A6oxexr o6ssyercq:
3. 3. 1 . BurnonHnrb ycnoBHF Hacronqefo Aoroaopa ;

3.3.2. floAaepxuBarb nonoxurenbHuri 6anaxc cBoero nrqeBoro or€ra (a cnyqae oKa3aHrg Oneparopou ycnyr cBe3u Ha

ycnoBnex npegonnarur), a rapKe onnaq[Barb, cornacHo n.4.4 Hacrocqero,Qoroeopa, oKasaHHHe OneparopoM ycnyru cBF3H

(a cnyvae oKa3aHr4e Oneparopou ycnyr cBn3u Ha ycnoBl4ex nocneAypqefi onnarut),
3.3.3. Co6npAarb ycraHoBneHxutfi nopeAoK nonb3oBaHuf, Ycnyrauu;
3.3.4. lrlcnonb3oBarb o6opy4oeaxne, ceprn$rqnpoBaHHoe B nopeAKe, ycraHoBneHHoM opraHoM ncnonHurenbHoil gnacrn s
o6nacrn cBg3r,t, a raKxe nnqeH3noHHoe nporpaMMHoe o6ecne.{exue;
3.3.5. Bnocurb nnary 3a oKa3aHHbre eMy Ycnyru, npeAycMorpeHHbre B floroaope n Cornaureuuu, B nonHou o6uetute n s
onpeAeneHHbre,floroaopolvr cporn;
3.3.6. He noAKnpqarb x a6oseHrcxofi nuxuu Oxoxeqroe o6opy4oaaxne, Koropoe He coorBercrByer ycraHoBneHHbrM
rpe6oaaxnnla;
3.3.7. flncuuexxo coo6r4aru Oneparopy o npeKpau{eHuh cBoero npaBa BnaAenue ulnnu nonb3oBaHuff noMerIeHHeM, B

KoropoM npeAocraBnqercn ycflyra no Hacrof,u{euy,Qoroeopy, a rapKe o6 ugruexeruu peKBu3r4roB A6oxeHra (nanuexoaanun,
opraHu3aquoHHo-npaBoBofi Qopr',rur, aApeca Mecra HaxoxAeHnr, cMeHbr nhqa, orBercrBeHHoro 3a noAnrcaHne AolryMeHToB
or nMeHH A6oHexra, 6aHroacxhx pexeusrroe) B TeqeHue 5 pa6ovrx Axei c MoMeHTa coorBercrBypqero u3MeHeHHn, ecnr
Oneparop xe 6utn nHcbMeHHo yBeAoMneH o6 lrgMeHexusx peKBlr3l,rros A6oxeHra, A6oHeHr Hecer phcK Bbt3BaHHbtx 9Tt4M

xe6naronpunrxurx nocne4crahi ;

3.3.8. fleproAnqecKu, He pexe 1 pasa a 30 (rpuAqaru) 4xefi, 3HaKoMyrrbcn c nnSopuaqrefi na O$uquanurou cafire
Oneparopa, orHocnqeficn K ycnoBurcM no npeAocraBneHhp Ycnyr censr Oneparopolvr, B ToM r{Hcne K u3MeHeHhsM AaHHbtx
Cnpx6ut rexHn,aecroi nogepxKr,r nonb3oBarenefi, a raxxe no onnare Ycnyr censr;
3.3.9. Cogepxarb B ucnpaBHoM cocrof,Hhlr a6oHeHTcKyo nnHuro H Oxoxe.{xoe o6opygoeaxne;
3.3.1 0. Co6nngaru npaBuna sKcnnyaraqrn o6opy4oaaxun;
3.3.11. CaoeapeuenHo yBeAoMnnru Oneparopa no rene$oxau Cnpr<6ur rexxyr..tecxoi nogAepxKt4 nonugoearenefr o
Aonyu{eHHbtx Aboxexrou HapyueHt4nx B npoqecce nonb3oBaHns Ycnyrauu;
3.3.12. CaoeapeuexHo, yr.r4rbtBat caofi rpa$nx pa6oru, coo6r.qaru Oneparopy nocpe4crBoM 3aeBKH s Cnpx6y rexxuqecxofi
noAAepxKl4 nonb3oBarenei o6 orcyrcrBnn Hnh HeHaAnexaqeM KaqecrBe cBn3h Ha Oxoxeqxou o6opy4oaaunh, B p$ynbraTe
qero HeBo3Moxxo nu6o orpaHhqeHo non) {eHue Ycnyr cansn A6oxexrou;
3.3.13. Cnoco6creoaaru o6ecneqeHuo Aocryna nepcoHana Oneparopa Ane npoBeAeHne peMoHrxux pa6or, pa6or no
ycrpaHeHhto HeucnpaBHocrefi ceru ceRsu;
3. 3. 1 4. o6ecne,auearb Bo3MoxHocru oneparopy npeAocraBnnru ycnyrn censn ;

3.3.15. A6oxexr, npn orcyrcrBnu xeo6xo4uMocrn npeAocraBnerb euy Ycnyrra cBn3l,r B nocneAypqeM neplroAe, o6e3aH
npoh3BecrH go6poaonuxyo 6norupoeKy Aocryna x Ycnyram (4o6poaonuxoe 6noxupoeaHhe nrqeBoro or€ra) ocraBlrB
sneKTpoHHylo 3aFBKy B coorBercTBynu{eM pa3Aene e fln.axoir xa6nxere, hnh npeAocTaBuB nucbMeHHoe 3aeBneHue B aApec
Oneparopa.
3.3.16. Bo ucnonxexlte nocraHoBneHnn flpaaurenbcrBa PO Ne2607 or 31 4exa6pn2021 r. A6oxeHr o6nsyercn a reqexhe 1S
4xefi co AHF saKnpqeH[F Hacrof,rqero ,floroaopa npeAocraBnru Oneparopy aaaepetnurfi ynonHoMot{erxuiu npe4craB}rreneM
lopuAl4i{ecKoro nvlqa nu6o uHAl4BHAyanbHblM npeAnp}rHHMareneM cnHcoK nHq, l4cnonb3ytot4xx nonb3oBarenbcKoe
(oxoHevxoe) o6opygoeaxrae A6oxexra. Buttueyrasanxsrfi cnncoK AonxeH coAepxarb cneAyotque cBeAeHnR o nhl{ax,
HcnonbsyK)l4hx nonb3oBarenbcKoe (oroHeuxoe) o6opy,qoeanrae A6oxexra: $auunuo, HMF, orr{ecrBo (npra xanuunn), gary
poxAeHH9, peKBr3rTbt ocHoBHoro AoKyMeHTa, yAocroBepnou{ero n}tqHocrb.
3.3.17. O6xosnnru cnncoK nuq ucnonb3ylor{r4x nonb3oBarenucroe (oxonevxoe) o6opy4oBaH[e A6onerma He pexe oAHoro
pa3a B KBapTan.

3.4. A6oHexr anpaee:
)



3.4.1. l4cnonb3oBarb Ycnyrra B coorBercrBru c aur6panxuu TapnQHbrM nnaHoM, Hacroer{l4M AoroBopoM, l4SMeHeHhqM}l K

HacroEqeMy AofoBopy;
3.4.2. Tpe6oBarb oKa3aH[n Ycnyr, coorBercrByroqrx 4eficreypul4M craHAapraM, yKa3aHHbrM e n. 5.3. Hacrotu{ero floroaopa,
a rapKe ycnoBugM Hacrogqefo,Qoroeopa;
3.4.3. flonyvaru rau$opuaqup o6 o6reuax oKa3aHHbrx Ycnyr H ocrarKe cpeAcrB s Jln.{Frot\t ra6rrere;
3.4.4. l-lpeAunBnnrb npereH3nn.

4. Onnara Ycnyr u nopnAoK lrx oKa3aHvrn
4.1. Ycnyrra cBR3t4 oKa3btBatorcs nocfle saBepueHnn pa6or no noAKntoLreHho x Cern oneparopa H noAnucaHus cropoHaMt4
coorBercrByror.qero Arra, B cnyqae, ecnu noAKnror{eHne K Cern oneparopa He rpe6yercn (pxe cyqecreyer), Ycnyrl4 cBe3t4

oKa3HBalorcg cornacHo ycnoBilgM Hacrogu{ero,Qoroaopa.
4.2. Onnara ycnyr Oneparopa no Hacroru{eMy AoroBopy Moxer npoil3BoAl4rbcn Ha ycnoB}rex npeAonnarbr, a rapKe Ha ycnoBuFx
nocneAylou.lei onnarur (no $arry). flpaao npeAocraBfleHnfi nopEAKa onnarbr nphHaAnex[r Oneparopy cecar. OcHoBHbrM noptAKoM
onnarbr A6oxenrou ycnyr cBF3r4 Oneparopa RBnnercq npeAonnara.
4.3. Oneparop BnpaBe B oAHocropoHHeM nopffAKe aur6rparu ycnoBre onnarbr A6oHexrou ycnyru canan (ra ycnoBrtx npeAonnarbt
nu6o sa ycnoBhex nocneAypqefi onnarur (no Qarry). l-lpu ueuexexrn ycnoanfi onnarbr Oneparopou, nocneArufi ornpaBneer
coorBercrByroqee yBeAoMneHue A6oxerry, B KoropoM coAepxurcf, rx$oplaaqrn o nopeAKe onnarbr A6oxexrou ycnyr Oneparopa,
Aarbr, c roropoil A6oxexr nepexoAur Ha hHbre ycnoBils onnarbr Ycnyr, uxstx ycnoBhf,x.
4.4. A6oxenrbr, onnaq,rBatou{ue ycnyrh canar Oneparopa Ha ycnoBuex nocneAyou{efi onnarrt, BHocer AeHexHbre cpeAcrBa
Oneparopy cBesr.r He no3AHee 10 (4ecnrr) pa6ovr,rx Axefi c Aarbr noAnhc€rHtaq AoKyMeHra o np[eMKe (arra oKaaaHue ycnyr) na
ocHoBaHnn c{.rera Ha onnary ycnyr cBs3r,r. Oneparop cBn3r4 cquTaercs ncnonHnBunM cBoro o6s3aHHocrb no HanpaBneHrp cqera Ha

onnary ycnyr cBe3r4 A6oxeHry, B cnyt{ae ero ornpaBneHtan no peKBxsnraM A6oxexra, yKa3aHHbrM B HacroguleM goroaope nr6o
BpyqeHx!4 cqera npeAcraBuTenp A6oxexra. B cnyvae npocpoqKu onnarbr ycnyr cBs3r4, Oneparopou Haqucnsercs neHH B pa3Mepe
0,1Yo sa xax.qufi AeHb npocpor{KH oT cyMMbr, noAnexaqei K onnaTe.
4.5. flnarexn no Hacronuleuy loroaopy pacoil4TbrBalorcr, r4cxoAr ns eur6paxrurx A6oxemou Ycnyr, onrcaHHbrx B Cornauexur na
cosAaHue nocronHHoro BbrcoKocxopocrHoro noAxnloqeHhR x cerr Oneparopa, a rapKe B HacroculeM,floroaope, n cocrogT ]r3:

4.5.1. E4uxoBpeMeHHoro nnarexa 3a noAKnpqexne r Ceru Oneparopa (pasoaufi nnarex);
4.5.2. AaaHcoBoro nnarexa nph noAKntoqeHnr x Cern Oneparopa Arrr Haqana npeAocraBneHrs ycnyrn (a cnyvae
npeAocraBneH[n ycnyr censn OneparopoM Ha ycnoBhex npe4onnarur);
4.5.3. ExeuecnqHoro nflarexa sa Ycnyru, cornacHo ycnoBilRM eur6paHroro Tapu$roro nnaHa;
4.5.4. flnarur sa AononHnrenbHbre Ycnyru (npn saxase A6oxemorvr).

4.6. Onnara oKa3aHHbrx Ycnyr nporsaoAurcn A6ouexrola cornacHo ycnoBnf,M Tapra$noro nnaHa H Hacronulero,floroeopa.
4.7. Onnara no 6esHann.{xouy pacvEry ocyr{ecrBneercn nyr6u nepeqxcneHun AeHexHbrx cpeAcrB xa pacorErnuil orEr Oneparopa'.
flpu onnare Ycnyr a 6esxanu.{xoi Sopue A6oHexr HeceT orBercrBeHHocrb ga AocroBepHocrb cBeAexri, yrasaHturx s 6aHxogcxt4x
nnar€xxurx AoKyMeHrax, oQoprunneuutx AnF onnaru Ycnyr.
4.8. Onnara nyr€u ranuvnurx paor6roB npou3Bo.q[Tcn B Kaccy Oneparopa.
4.9. OcHoaaH[eM 4nfi ocyqecrBneHnn paor6roa sa Ycnyru cBnntorcn noKa3aHns o6opy4oeanrc cBr3l4, yql,trbtBapqne o6u6u
oKa3aHHbrx Ycnyr, orpaxaeMbte B flhltHoru Ka6nHere A6oHeHra.
4.10. Bce TapnSxue nnaHbt ycraHaBnuBaorcn Oneparopou a poccuicrrx py6nnx. l-{eHu no Hacrof,u{eMy fioroaopy BKnpr4aor e ce6s
Bce Hanorh u c6opur, ycraHoBneHHbte Ha MoMeHT ero 3aKnoqeHun.
4.11. Ycnyru, oKa3aHHbte Oneparopou A6oxenry B reqeHhe KaxAoro ori{erHoro nepuoAa, c*.turaorcf, HaAnexat4rM o6paaort,t
oKa3aHHblMH u npHHRTblMn Ha nocneAxri 4exs SToro oTqeTHoro nepHoAa, ecnH B TeqeHne AecsTH KaneHAapHbtx 4xefi nocne
oKoHqaHht orqerHoro nepl4oAa A6oxexr He npe.qbsBl4n Oneparopy o6ocxoeaxxyp nucbMeHHyro npereH3uo B orHouJeHhlt oKa3aHHbtx
Ycnyr cansn sa reryr4ui olrerxutfi nep!4og. OrqerHuu nephoAoM o{uraerce ranen4apxuri Mecsll.
4.12. Oneparop BpeMeHHo npnocraHaBnnaaer (6noxnpyer) 4ocryn A6oxexra x Ycnyrau, KaK B qenoM, raK H e np6ofi lrx.4acrlt 6eg
npeABapHTenbHoro npeAynpexAeHuf, B cnyqaex:

4.12.1 . Onucanrurx B ycnoBhrx aur6paHHoro A6oxeHrou Tapr$Horo nnaHa;
4.12.2. Ecnr Oneparop o6ocxoaaHHo cvnraer, qro A6oxexr Hapyuaer flopn4or nonb3oBaHre Ycnyrauu,
4.12.3. B cnyvae AocruxeHnn HyneBoro, nn6o orpnqarenbHoro 6anaxca nhlleBoro cqera A6oreHra (npn onnare ycnyr cBF3t4
A6oxeHrou Ha ycnoBt4nx npeABaprrenuxofi onnarur);
4.12.4. B cnyvae HenocrynneHne onnarbr or A6oxexra B cpoKr4, yKa3aHHbte B nyHKre 4.4. nacronqero AoroBopa (npu onnare
ycnyr cBnst4 A6onenrou Ha ycnoBhnx nocneAyloulei onnarur).

4.13. Boso6xoBneHre oKa3aHrF Ycnyr nponsBoAl4Tcn nocne ycrpasexus A6oHeHToM nphqnH, nocn)D16Blsr4x AnF nphocraHoBneHng
(6noxrpoaxu) Aocryna A6oxexra x Ycnyrau.
4.14' Yae4ouneHueM A6orexra o npnocraHoBneHhh Aocryna x Ycnyrau RBneerce rx$opuaqun o BpeMeHHofi 6norrpoare ero
nhqeBoro c{era, ny6nnKyeMac e Ilnqxonl ra6rnere A6onexra, B cnyvae 6noxupoaaxrc Aocryna x Ycnyrau BcneAcrBye HapyueHne
ycnoenfi HacroRu{ero loroaopa u nopnlqKa nonb3oBaHr4e Yc,nyrauu, A6ouexr Moxer non}{Hrb neo'6xo4nuyro'r,1nqopl,ra[r,1o no
rene$o xatvr Cnyrx6ur rexx u.{ecxofi nogepxKx non ugosarenefi .

4.15' Oneparop He HeceT orBercrBeHHocru n He KoMneHcupyer nepnoA nepepbrBa B oKa3aHHh ycnyr, eosHrxurrfi no BuHe Hnr no
14Hl,LlrartaBe A6oxexra.
4.16. flpn npl4ocraHoBneHnr4 Aocryna r Ycnyram oneparop He Hecer orBercrBeHHocrn 3a r3BeqeH4e hnu He xaBeqeHre rperbrx nnll
o npeKpaqeHHr Aocryna A6ouexra x Ycnyrau, a raxxe sa y6srxn, noHeceHHbte A6oxexrou, 14 Bbt3BaHHbte raxofi npnocraxogxofi.4'17' oneparop He Hecer orBercrBeHHocrt4 3a npnMbre rnh KocBeHHue y6urrxn, Koropbre Moryr Bo3HxKHyrb BcneAcrBue
Icnonb3oBaHuA unn He Hcnonb3oBaHnn ycnyrn AboxeHrou.
4 18' oxagaxre Ycnyr Moxer 6utrr nperpal4eHo no Mort4Br4poBaHHoMy peueHxlo opraHoB, ocyqecrBnspqr4x oneparuBHo-po3brcKHbre
MeponpHFrl.te' a raKxe B Apyfl4x cnyqarx, npeAycMorpexrurx 4eicraypquM saKoHoAarenbcrBoM.

5. Onncaxne Ycnyr
51' oneparop npeAocraBnner Ycnyrn cBc3u no rexHonorilu Ethernet tbltoo M6rar/cex., nonnurfi AynneKc c HerapaHr,poaanxoilcKopocrblo nepeAaqH AaHHblx' no creKy nporoKonoB TCP/IP. Cxopocru Aocryna A6oxexra r ceira l4nrepHer orpaHuq6Baerceoneparopou cBR3r4 cornacHo ycnoBueM eu6paxHoro A6oneurou rapr$noro nnaxi.
5'2' oneparop o6nsyercg oKa3btBarb ycnyrr B coorBercrelru c 4eilcrByor4r4M 3aKoHoAarenbcrBoM, Hacronrr,M AoroBopoM 14npunoxeHlraMn K HeMy. Oneparop AoBoAxr 4o A6oxexra nr$opuaqrn o roM, rrro pe3ynbrar npeAocraBnseuoi oneparopoM ycnyrlr(xavecrao ycnyrH npH ee hcnonb3oBaHut4 c noMou.lbxr fllQ onpeaeneerce rax 6arropiMlr, 3aBxcgu.ll4Mr4 or oneparopa, 3a Koropbre

' lexenan cyuua, ynnavleaeuan 6axKy 3a ocyqeglBneHxa nepesoaa, B sot4Mocrb onn:NHsaeMbx ycnyr He BKfioqaercr x omaqtrBaercr A6oHeffioM c:tMofioHTenbHo



Oneparop Hecer orBercrBeHHocrb, rar u QarropaMH, HegaBlrcqrqnMr,r or Oneparopa, TaKilMl4 KaK: xapaKrepllcrl4Kl,l nporpaMMHo-

annaparHbtx KoMnrreKcoB KflneHTa H cepBepa, B qacrHocn4, o6opy4oaaxnn A6oxexra H cepBepa, 3arpy3Ka yAaneHHoro cepBepa'

nponycKHar cnoco6xocrs KaHanoB, KoropbtMr y4aneHxuti cepBep hnh KnneHT noAxnoqeHbl x cern l4xrepHer, MapupyroM ta r.A.

5.3. Oneparop rapaHrnpyer KaqecrBeHHoe o6cnyrxuaaHne B cern Oneparopa co cneAyolql,lMl/l noKa3areneMH:

5.3.1. Bpervrn Aocryna - ne 6onee 2 c;
5.3.2. K6eQQraqren norep, lP naxeroa - xe 6onee 1x10-3; ,
5.3.3. KoeQQHqHeHr otuu6ox g lP narerax - He 6onee 1x10-;
5.3.4. Kpureprfi orxaga - orKa3oM crthraercs chryaqhr, npr roropoil rosQsraqNenr norepll lP nareroe npeeuulaer 0,75.

5.4. KaqecrseHxoe oKasaHue ycnyr rapaHrupyerce Oneparopotvt npn [cnonb3oBaHur A6onexrou cepruSuqupoBaHHoro B

ycraHoBneHHoM nopFAKe KoMnbtgrepHoro o6opy4oeannn u nporpaMMHofo o6ecneqexus 14 orcyrcrBl4u caMoBonbHblx' He

tornaco""r""'x c bneparopoM nsl;eHexufi A6oxexrou craHAaprHbrx nporpaMMHbtx hnr annaparHbtx HacrpoeK oxoxe.lHoro

o6opygoaaHun tanH HecraHAaprHbtx HacrpoeK nporpaMMHoro o6ecnei4eHhc'

5.5.'ho BceM uHrepecy1gg.lr4M BonpocaM orHocr{TenbHo HacrpoeK craHAaprHofo nporpaMMHoro o6ecner{eHhs 14 oxoxe'aHoro

o6opyAoaax[n A6oHexr-BnpaBe ooparHTbca e Cnpx6y rexHhqecKofi noAAepxKt4 nonb3oBareneil no reneQoHaM, yKa3aHHblM Ha

OsrquanuHotvt cafire Oneparopa, a raKxe e n. 14 Hacronulero,Qoroaopa.

6. Ilopngox norlb3oBaHun Ycnyraun
6.1. l-lpra nonb3oBaHun Ycnyraur Oneparopa A6oxenr npnHxMaer xa ce6s cneAypulue o6R3arenbcrBa:

6.1.1. He ncnons3oBarb Ane Aocryna B cerb hxrepxer KoMnbprepHoe o6opy4oaaHhe r nporpaMMHoe o6ecneqeHHe, He

cepru$r qrpoBa H Hoe e Poccr r HaAnexau{}l M o6pasor\, ;

6.1.2. He nocbtnarb no cern hxrepner nn6yro HeneranbHyp nuQopuaqro, nport4Bopeqaqyo Poccnficxouy u/nnu

MexAyHaporqHoMy 3aKoHoAarenbcTBy;
6.1.3. He [cnonb3oBaru ceru 14xrepHer Anf, pacnpocrpaHeHue Marephanoa, ocxop6nf,pu.lHx qenoBer{ecKoe AocrovtHcrBo, ,qnt
nponaraHAbt Hacunrr, pa3xhraHus pacoeoi hnr HaqnoHansnofi epaxgbr, Ans xynnraHcKl4x Hnu MouJeHHHqecKhx qenei;
O.t.a. He nocbtnarb, te ny6nnxoaarb, He nepeAaBarb, He Bocnpo[3BoAr4rb u He pacnpocrpaHnTb np6utttrt cnoco6orr,t

nocpeAcrBoM Ycnyr nporpaMMHoe o6ecneqexne Hnh Apyrhe Marep]4anbl, nonHocrbo l4nt4 qacrut,lHo, 3al4]tu{eHHble

aBropcKl.rMn unta ApyrurMu npaBaMn, 6es paspeuexrn npaaoo6naAareng;
6.1.5. He Hcnonb3oBarb npeAocraBnexrrrfi Aocryn K cern hHrepxer n ApyruM cersM AnF pacnpocrpaHeHrn HeHyxHofi

nonyqarenp, He sanpouJeHnoil unQopruallun (cosAaxvevnu yqacl4s B cereBoM tuyMe - <cnatte>). B vacuocru, gBnsKlrcf,

HeAOnycrHMbtMh GneAylol4ue Aefi creHs:
6.1.5.1. Maccogac paccbtnKa He cornacoBaHHbtx npeABapnrenbHo onexTpoHHbrx nhceM (mass mailing). l-loA

MaccoBoi paccurnrofi noApasyMeBaerce KaK paccbrnKa MHoxecrBy nonyvarenefi, TaK u MHoxecrBeHHaF nocbtnKa

oAHoMy non) {aren}o. floA sneKrpoHHbrMl4 nhcbMaMh noHhMatorcq coo6uerns enerrpoxxofi noqrbt, ICQ u 4pyrrx
noAo6xsrx cpeAcrB nhqHoro o6uexa rH$opuaqreil;
6.1 .5.2. Pasireqexue e np6oi ronQepexqrau coo6uleuufi peKnaMHoro, KoMMepqecKoro, arnrallHoHHot-o xapaKrepa,
nnu coo6u{ennfi, co4epxaqnx npnnoxeHHbre Safinu, KpoMe cnyqaeB, Kor4a raxne coo6tqeHun f,BHo paspeuJeHbl

npaBltnaMh raroi xoxSepeHquh, nu6o nx pa3MeqeH[e 6urno cornacoBaHo c BnaAenbqaMu unn aAMilHt4crparopaMu
raxofi xoH$epeHqx14 npeABapilrenbHo;
6.1.5.3. Paccunxa rx$opuaqnn non) {arennM, BbrcKa3aBunM paHee nBHoe HexenaHne nonyqars ery rx$opMaqrp.

6.2. A6oxerry 3anpeqaercfl :

6.2.1 . hcnonb3oBaHue u4eHrnSnxaqvroHHbrx AaHHbrx rperbnx nnLl;
6.2.2. QanyaaQnraqun cBoero lP-a4peca, aApecoB, Hcnonb3yeMbx B Apyrux cereBux nporoKonax, a raKxe npovei
cnpxe6xoil uxQopuaqun npr nepeAaqe AaHHbrx e Ceru oneparopa n ceru lzlnrepxer;
6.2.3. HcnonbsoBaHne HecyqecrByloulnx o6parxurx aApecoB npn ornpaBKe gneKrpoHHbrx nuceM 3a ucKntoqeHheM cnf.raeB,
KorAa Hcnonb3oBaHne raxoro-nn6o pecypca Ceru oneparopa !! ceru [,1nepuer a ngxofi Sopue paspeuaer aHoHl4MHocrb;
6.2.4. Yuurr.uneHHoe co3AaHne, [cnonb3oBaHue H pacnpocrpaHeHhe BpeAoHocHbrx nporpaMM;
6.2.5. PacnpocrpaHsrb, nepeAaBarb, pa3rnauarb !i npoAaBarb ceou u4enruQnKaquoHHbre AaHHbre rperbnM nnqaM.

6.3. Ans A6oxexra He AonycKaercf, ocyu{ecrBneHne nonbrroK HecaHKqnoH}rpoBaHHoro Aocryna K pecypcaM Cerr oneparopa H cerr
l/lxrepxer, npoBeAeHue urnr4 yqacrue B cereBbrx araKax n cereBoM B3noMe. B rolr r{rlcne A6oxetry 3anpeqeHbt:

6.3.1.,Qeficrarn, HanpaBneHHbre Ha HapyureHlre HopManbHoro $yurqrorupoeanrn oneMeHToB Ceru oneparopa
(xoununrepoB, Apyroro o6opy4oaaruF unn nporpaMMHoro o6ecneqeHur), xe npnxagnexaqrxA6oxexry;
6.3.2. fleficrBnn, HanpaBneHHbre Ha non) {eHne HecaHKllr4oH}rpoBaHHoro Aocryna, B ToM r.{Hcne npuBunerupoBaHHoro, K

pecypcy Cern Oneparopa (xounrprepy, ApyroMy o6opy4oaaxnp unu ux$opuaqr,roHHoMy pecypcy), nocne4yroulee
HcnonbSoBaHue raKoro Aocryna, a raKxe yHnr{ToxeHile unu uo4rQrKallhn nporpaMMHoro o6ecneqexus nnu AaHHbtx, He
n puHaAnexaulux A6oxexry;
6.3.3- nepegaqa KoMnbprepaM ilnlr o6opygoeaxnp Ceru oneparopa 6eccnucnexHofi unu 6ecnonegxoi r,rxQopuaqrra,
cos4aoqefi napa3hrHylo Harpy3Ky Ha grn KoMnbprepbr unn o6opy4oBaHre, a raffie npoMe)$/ror{Hure yvacrrn Cern
oneparopa.

6.4. A6oxexr Hecer orBercrBeHHocrb sa 4eicraun nnq, hMetoqnx HenocpeAcraeHxurfi Aocryn K nepcoHanbHoMy KoMnbprepy c
OxoHe'aHut[,t o6opygoaaxneM, qepe3 roropuri npeAocraBnnorcn Ycnyrn cBs3H, a raKxe 3a 4eficrenn n]lq, KoropbtM npeAocraBneH
Aocryn x Ycnyrau Oneparopa no BHHe A6oxexra (xecaxxquoxupoeaxHurfi Aocryn npr4 pasrnauerun A6oxexrorvr raxQopMaqtar,
no3Bonnpqei eocnonugogarucn Ycnyraur cansn).

7. Ganxqrn 3a HapyueHxe nopnAKa nonb3oBaHrn Ycnyraun
7.1. f'louuuo ocHoaaHufi, neper{HcneHHbrx B n. 4.12 xacronu.lero r[oroeopa, Oneparop npeKpaqaer Aocryn A6onenra r ycnyrau nyr6u
6noxnpoaaxun nr4qeBoro cv€ra sa HapyueHre nyHKToB 6.2. n 6.3. Hacronu{ero,floroaopa.

7.2. Oneparop BnpaBe nphocraHoBl,trb Aocryn r Ycnyrau (ea6noxrpoaars), e cnyvae, ecnh A6oxeur B npoqecce rx
ucnonb3oBaHHs npnquHqer BpeA ApyruM A6onexrau (yuutunexxoe llnu HeyMbtuneHHoe pacnpocrpaHeHhe BupycoB,
hHrepxer-vepeefi n Apyrnx Bpe.qoHocHbtx nporpaMM r,t r. n.).
7.3. locryn r Ycnyrau npuocraHaBnnBaercn (6noxrapyercn):

7.3.1. B cnyqanx, onhcaHHbtx B nyHKTe 4.12 xacronqero AoroBopa - Ao MoMeHTa onnarbt A6oxexrou ycnyr cBs3r4 B' coorBercrBHl4 c ycnoBrcMl,t Hacrof,u{ero AoroBopa, aur6paxHurrrl A6oxexrou TapraSHula nnaHoM;
7-3-2. B cny{asx, onncaHHbrx e n.n. 7.1.-7.2. xacronu.lero,floroaopa, a ranKe B hHbtx cnyqasx HapyueHnn nopflAKa
noflb3oBaHhf, Ycnyraun - Ao MoMeHTa ycrpaHeHHf, npnqlrH, nocnlDKt4BuJt4x Anf, npuocraHoBneHlrn (6norrapoexu)
Aocryna K ycnyraM cBe3l4, B r. ri. yAaneHue BpeAoHocHbx nporpaMM c flK A6oneHra.



8. Ilopngox Aeicrani, neo6xoAnustx g4e nonyeeHrs Ycnyr cenen
8.1. A6oxenr o6r3yercn He no3.qHee 10 (4ecnrn) 4xefi c MoMeHTa 3aKntcllreHils AaHHoro,Qoroaopa onnarrTb crot4Mocrb noAKnpqeHug
x Cern oneparopa B coorBercrBlru c flprnoxeHheMt4 K Hacrof,tqeMy fioroeopy.
8.2. Oneparop o6nsyercn He nosAHee 30 (rpn4qaru) gxefi c MoMeHra onnarbr A6oueHrou no Hacroeu{emy fioroaopy, noArnpqurb
A6oxexra r Cerr Oneparopa, B coorBercrBr,r4 c AaHHbrMr4, yKa3aHHbtMn g CornauleHuu.
8.3. A6oxexr o6nsyercn cnoco6crsoearu o6ecne.{eH}rp Aocryna nep@Hana Oneparopa K noMeueHrem, Heo6xo4nMbrM Ans pa6or no
noAKnloqeHnp r ceru Oneparopa.
8.4. Corpygxrrn Oneparopa ocyqecrBnntor MoHrax cereBoro Kabene c nocneAypt{HM BBoAoM ero e floireqeHre A6oHema.
[1 poxna4xa no floueulex u to A6onexra n poBoAl4Tcs A6osexrou caMocrogTen bHo.
8.5. flocne ocyu{ecrBneH[t MoHraxa cereBoro xa6enc, npta ycnoBur4 npoKnaAKn ero no noMeqeHnp A6oxenra Ao nepcoHanbHoro
KoMnblorepa A6oxenra (caunu A6oxexrou rnn OneparopoM 3a AononHrrenbxyro nnary), Oneparop, npu neo6xo4nMocrlr,
ycraHaBnl4Baer B nepcoH€rnuxuti xounuorep A6oxenra OxoHe,.rxoe o6opyAoaaHrae, a rapKe HacrpauBaer nporpaMMHoe o6ecne.{eHhe,
xeo6xognuoe4nn pa6oru c Cerblo oneparopa.
8.6. Corpy4xrx Oneparopa, npor3BoAnulufi xacrpofixy nporpaMMHoro o6ecneqexnr, npoBoAt4r KoHcynbrrpoBaHue no o6qnu
BonpocaM nonb3oBaH[e Ycnyramu. Oneparop xe xecer orBercrBeHHocn4 3a nocneAylotqy|o HeKoppeKrxyo xacrpofiKy nporpaMMHoro
o6ecneqeHuf, , BbtnonHeHHyro A6onexrom 6eg cornacoeaH[f, c Oneparoporrr.
8.7. flo oKoHqaHt4t4 pa6or CropoHbt noAnucuBartr coorBercreyroqni Axr. Oneparop ltMeer npaBo He Hai{uHarb oKa3btBarb ycnyru no
AaHHoMy AoroBopy 6es noAnlcaxus A6oxexroru Arra BbtnonHeHHblx pa6or.
8.8. B cnyqae orKasa or npoAonxeHue ocyu.lecrBneHne pa6or (no4nuca+n+ Axra), A6oHeHr AonxeH npeAcraBurb Oneparopy
nncunaexnutfi MoTl4Bl,lpoBaHustti omag B AeHb npuocraHoBnexun (saaepuexun) pa6or. Ecnu Oneparop coqrer Aaxsurfi orrag A6otexra
o6ocHoBaHHbtM, To oH nphHuMaer Mepbt no ycrpaHeHhp np[quH, Bbr3BaBU]rxAaxxurfi orKa3, nocne vero Cropoxbt noAnncbrBaprArr.

9. f[ononxrrenbHbte nonox(eH]tg
9.1. B cnyuanx ycraHoBKl4 Oneparopona Oroxeqxoro o6opy4oeaxrae, nocneAHee nepe4a€rcn A6oxenry a co6craeHxocrb B MoMeHr ero
ycTaHoBKl4.

9.2. Oneparop rec6r 6peun rapaxrnfiroro o6cnprnaanns oxoreqxoro o6opy4oaaHue, B TeqeH[e 6 (uecrra) MecnqeB c MoMeHTa ero
nepeAaqu A6ouenry.
9.3. Oneparop BnpaBe B oAHocropoHHeM nopnAKe orKasarb A6oxexry B BbtnonHeHru pa6or u npeAocraBnexnn ycnyr B cnyqaqx:

9.3.1. flpe4ocraBneHnn A6oxexrou Oneparopy HeAocroBepHofi (rcraxexxofi) ux$opr',taquu o6 A6oxexre;
9.3.2. Ecnu oKasaHilto Vcnyr npennrcrBypr ecrecrBeHHHe ronorpa$uqecKne, Qnsravecrne tanu Apyrue npenercrBl,re;
9.3.3. flpn HenpeAcraBneHtttt corpyAxuxau Oneparopa Aocryna B noMeqeHne A6oxenra Anf, BbrnonHeHuf, coorBercrByror{Hx
pa6or e reqeHue cpoKa ux BblnonHeHhs,
9'3.4. B cflyqae HeBo3MoxHocru anA orpaHilqeHhu Aocryna B rexHrr{ecKue u }rHbre noMeu{eHnn, ooecneuuaaou4ue
npeAocraBnenne Ycnyr Oneparopou.

1 0. OraercrEeHHocrb no Hacroerrleuy,t[oroaopy
10.1. Oneparop xec€r orBercrBeHHocrb nepeA A6onexrou B npeAenax 3oxrr oraercreexHocru Oneparopa.
10.2. B cnyqae HapyuleHue Oneparopona n.n. 3.1.9 A6oxeHr BnpaBe rpe6oaaru KoMneHcaqup 3a nepuoA nepepbrBa B npegocraBneH[]r
Ycnyr, ucxo4e ns 1172O qacrn a6oxexrcxofi nnarbt B Meceq (xo ne 6onee ecefi cyMMbt a6oHenrcxofi nnarbt B ruecnq) sa xa4gurfi
nonxui qac nepepbtBa a oxaeaurn Ycnyr.
10.3. oneparop oceo6o44aercs or orBercrBeHHocru BcneAcrBlre HeAocrarKoB ora3aHHurx Ycnyr, ecnlr AoKaxer, qro BpeA Bo3Ht4K
BcneAcrBHe Aeicreus HenpeoAonhMoi cnnut (noxap, HaBoAHeHhe, Aeicrer4c opraHoB rocy4apireexxori'anacru, eoixa r BoeHHbte
Aeficrenn, 3eMnerpeceHue) unu HapyueHue A6oxexrou ycraHoBneHHbrx Hacront4l4u fioroaopou n np]4noxeH4qMt4 K HeMy ycnoami.
1 0.4. OrpaxnqeHhe orBercrBeHHocrtr Oneparopa:

10'4.1- flocronuxy ceru hnrepxer f,Bnserce go6poeonuxuu o6re4nHeHueM pa3nuquurx cerei, oneparop He Hecer
orBercrBeHHocrh 3a HopManbHoe QyxxqroxrpoBaHlre H AocrynHocrb orAenbHbtx cerMeHToB cerr l4nrepxer. dneparop ue
rapaHTupyer Bo3MoxHocrb nu$opmaquonnoro o6nexa c reMlr ygnaMr unt4 cepBepaMu, Koropbte BpeMeHHo nnu nocrosHHo
HeAocrynHbt qepe3 cerb 14nreprer;
10.4'2. A6oHexr Hec€r cauocronrenbHyp orBercrBeHHocrb r,r plrcKu, cBR3aHHbre c Hcnonb3oBaHileM Marep[anoB,
nx$opuaqura, peKnaMbt, roBapoB u Ycnyr, nonyqeHHbrx nu e Cerlr oneparopa ulunu cetu hxrepxer;
10.4.3' oneparop He KoHrponltpyer AocrynHuft vepes Ceru oneparopa n cerb l,lHrepner uxeopuaqronxufi noror, roropuri
Moxer BKtlloqarb HexenarenbHble.qnn A6oxeHra u rperbltx nnq Marepuanu n nnQopuaquo;
10-4.4. A6oxen Hecer nonHyp orBercrBeHHocrb sa ace o6paqenr.rs B ceru l4xrepner r Vcnyrarrr n 4eficraun, npeAnpyrHqrbre
vepes o6paqeHlle K Vcnyrau, lrMeBuue Mecro nph BBeAeHun nonb3oBarenbcxoro uMeHu r niponn A6oHexra;10'4.5. B npoqecce nonb3oBaHun Ycnyraun A6oHexr AonxeH r{}lrbrBarb, r{ro sa ero HenpaBoMepHbre 4eficraur,Hapyuapqhe ycnoBne AoroBopa, noBneKulle yulep6, SaKoHoAarenbcrBoM PO uoxer npe.qycMarpuBarbcg rpax.qaHcKo-
npaBoBag' aAMHHl4CTparUBHaR u yronoBHaf, orBercrBeHHocru (e qacrHocrlr, ct.ct. 272 ,,HenpaaouepHuri 4ocryn rKoMnbprepHoi uHQopuaquu>>,273 <Coa4aHue, HcnonbsoBaHue ur pacnpocrpaHeHlle BpeAoHocHbrx nporpaMM 4nn OBM> rrxste)' B 4anlom cnyqae, nph Hanuqull y oneparopa ocxoeaH[fi nonararb, qro A6oxeHr Hapyuaer coorBercrByroLq]re crarb]l
3aKoHoAarenucraa, oneparop nepe4a€r cBeAeHue, noArBepxAapqr,re Qaxr uapyu.rexufi 

" 
npl"ooxpaHnrenbHbre opraHbr.10'5' oneparop He Hecer orBercrBeHHocrt4 t4 He KoMneHcvrpyer 3arparbr cBcgaHHue c napa3hrHbna rpaenxou nocrynatoull4M r43 ceruHxrepxer xa f'lpnmue ip-a4peca A6onexra.

11. flopngox noAaqn nperexsui x xx paccuorpeHlte
1 

'! I lp, HannqrH paonornacnil croponu npnnoxar Bce BosMoxHbre ychnrn Anf, 14x AocyAe6noro pa3peureHue.11'2' npu Hel4cnonHeHuu tAnn HeHaAnexau{eM r4cnonHex[u o6sgirenbcrB no oxaoaHt,lto ycnyr A6oreHT BnpaBe npeAbnBr4TbOneparopy nucbMeHHylo npereH3lrxl.
1 1 '3' flpererrche Moxer 6utru xanpaaneHa B TeqeHne 6 (u.recru) MeccqeB co AHs oKa3aHug vcnyru, nn6o orraga or e€ oxagaxrs.11'4' flperex3nn noArexur perucrpaqran oneparopoM u paccMarplrBaercn B coorBercrBnu c AercrBypr{l4M 3aKoHo.qarenbcrBoMPoccuficrofi Oe4epaqnu. ' v nv"e!etrv4r'"n eq^\

1 1 '5' flperen3uq AonxHa coAepxarb Houep nhqeBoro orera, pexamgnrur A6oxenra, a rapKe ero aApec Ann HanpaBneHlrg orBera.11'6' K npereHgHl4 AonxHbl npunararbce AoKyMeHTbt, Koropbre xeo6xogurrrur Ann paccMorpeHr' npereH3lru no cyl{ecrBy, B Koropbrx
AonxHbf 6utru yrasalut cBeAeHue o HeucnonHeHuu unt HeHaAnexau{eM hcnonHeHnn o6sgarenucrB no HacrorqeMy AoroBopy.11 '7 . B npereH3ul,l A6oxenr o6nsax yKa3arb Ha KoHKperHbre HapyueHus 14 BpeMF, KorAa raKoBbre 6urnu AonyqeHg.
1 1.8. flpu npoBepKe npereHsul4 Oneparop ycraHaBnrBaer:



11 '8'1 ' llo4raepx4aercF nu Qaxr Heoxas aHt A unu HeHaAflexaqero oKa3aHhR ycnyrr co6creeHxsrr"l4 AaHHbTMH oneparopa, eroM qHcne noKa3aHHsMl4 060py40aaxus yqera o6ueua oxasaxxsrx ycnyr;
11.8.2. f'lpuvrxy HeoKa3aHrr unlr HeHaffexau.lero oKa3aHus ycnyrra.

1 1 '9' flperex3re paccMarpHBaercn oneparopou B cpor( xe 6onee 30 gnei or Aarbr perncrpaquil npereH34r4.
1 1"1 0' o pe3ynbrarax paccMorpeH[R npereH3hl4 oneparop .qonxex cbooqilrb B nr""""r*ofi Soprue npeAbeBr4BsreMy ee A6oHeHry.

12. flopngox u3MeHeHrR 14 pacropxeHHf, AoroBopa12'1 ' Hacton4ui,Qoroaop Bcrynaer B cHny c MoMeHra ero noAnhcaxrn u Aeficreyer no 31 .12.2023 r., a B qacrH HcnonHeHyleA6ouenrou o6qgarenucrBa no onnare 3a oKa3aHHbre ycnyfl4 - no 31 
"r""p" zozi ioaa. Bsat,til,roorHouJer,r" cropo, B nepxoA c01 '01 '2023 r' Ao MoMeHra saKnpqeHt4e Hacroeqero goroaofa p"rynrpyor"s ycnoB]4FMH Hacroeu.rero ,Qoroeopa.

1 2'2 A6onesr BnpaBe pacroprHrrb ,Qoroeop a no6oe ape"" np, dr"ncrBr4fi 3aAonxeHHocl4 nepe4 oneparopoM.12'3' B cflyqae pacropxeHhfi HacroFu{efo ,Qoroaopa cropoHu ! 
"po*'.qo 

s (nnrraj paoo.{Hx AHei nporeeo4nr B3a6Mopa6r6ru. ,Qoroaopcq uraercfi pacroprHyrbr M c MoMeHTa 3aBeptrJeHufi esarnaopacveroe.
12'4' B cnyr{ae ecnn A6oxenr He BHocl4T exeMecnqHbri nnarex (a6onexrcxyro nnary) B TeqeHne 6 ('recru) MecFqeB, oneparopBnpaBe pacroprHrrb xacronulufi .[oroaop' 3aAonxexxocrb no onnare Ycnyr r"roxer 6urri assrcraHa c A6oxexra a cy4e6xona nopeAKe.12'S oneparop He Hecer orBercrBeHHocr, 3a HgBerqeHre rperbhx nrrl o6 ,r3MeHeHr4H, pacropxeHhh AoroBopa u 3a Bo3MoxHbrenocIreAcrBHg, BO3Hr,tKUJHe B pesynbrare raKoro npeAynpexAeHug nnvero orcyrcrBHF.
12'6' Hacrocqrail ,Qoroaop cocraBneH B AByx sK3eMnnepax, hMe,our,x oAr4HaKoByro ropr4A,qecKyro crny, - no oAHoMy Anf, KaxAofr h3Cropori.
12'7' vlgueueH[e orAenbHblx nonoxeHhti xe aneqdr npeKpau{eHus 4efrcrern Hacro'rqero,Qoroeopa, I He 3arparileaer npra'uvecxofrcunbt ApyrHX ero nonoxenNfr.
12 8' Heorueuneltoi r'{acrbp Hacro'ulero ,loroaopa nBnqercs cornaueHre Ha co3AaHhe nocrosHHoro BbrcoKocKopocrHoronoAKjlloqeHuR K ceru oneparopa n A6oHeHrcxoe o6cnpxneaHhe, Koropoe noAnucbrBaerca Cropo""", , oOop"r,""r"" B BhAeflpunoxexui KAaHHoMyAoroBopy Ha xaxpuri aApec noAKn,oqeHr' x ceru bneparopa.

13. pasxoe
13"1' Ees npeABapurenbHoro nl'lcbMeHHoro cornacnf, oneparopa n6oxexry He pa3peuraercs nepeAaBaru rperuefi cropoHe KaKre-n n60 npaaa hnil o6cgaren bcrBa, Bo3H 14 Kapulne H3 HaCTORU{ero,Qoroaopa.
13'2' Ecnn xaroe-nn6o nonoxeHre, coAepxauleecc B Hacrosr4eu ,Qoroeope, nplr3Haercf, He HMelolql.rM opn4rvecxofi cunbr cyAoMnu6o xopraofi 3arona gro He Bnhfier Ha opxAllqecKyo cnny ocranbHbrx ero nonoxeHr4i.13'3' hurenneKryanbHafl co6creeHHocrs oneparopa (.qoroeopsr, AoKyMeHrbr r,r Ap.) Moxer 6urru rcnonu3oBaHa Aooxerrou rTperbuMt4 n[qaMr roflbKo c nucbMeHHoro pa3peuJeHrn Oneparopa.
13'4' A6oHeHr ynonHoMor'{uBaer oneparopa rcnonb3oBaru o6qyro AoneByp co6creeHHocru o6rerra, no arqpecy KoroporopacnonoxeHo noMeu{eHne A6ouexra, Ant npeAocraBneHul ycnyr-cBn3r4 

_onlparopor"r no ,""ro",4euy,Qoroeopy, a raKxe AnsnpoBeAeHht pa6or no npoKnaAKe, pa3Meu.leHnro, o6cnyxreaxrab xioener, a6oxexrcxofi ntlvln uo6opy4oaanr' cBF3r4.13'5' B cnyqae cMeHbl Tapn$xoro nnara cropoHbt noAnncbrBarcr,QononxurenbHoe cornaureHne K HacrorqeMy floroaopy.13'6' A6oxexr HMeer npaBo caMocrof,renbHo MeHerb Tapra$xuii nnaH B fluqnona xa6nxere. cuena Tapr$noro nnaHa B llrqHo^,l
lq6yxere nprpaBHllBaercn cropoHaMu K BHeceHup r43MeHeHhF B AoroBop B nHcbMeHHoM Br4Ae.13'T A6oxeHrcKaa nuHrn H€xoAhrct s co6creexHocrr oneparopa, nu6o npuHaAJrexHT oneparopy Ha rHoM saKoHHoM ocHoBaHrh.A6oHeHr He l4Meer npaBa nepeAaBarb npaBa BnaAeHrF u nonb3oBaHns Aoorexrcxori nrxuei oneparopa rperbHM nuqau 6esnncbMeHHofo pa3peuleHrn oneparopa. B cnyvae ycraHoBneHhn oneparopoM He3aKoHHori nepe4avr A6oHenrcxofi nhH,, rperb,MnuLlaM, A6oHexr Bo3Mel4aer yurep6, xaHeceriurfi xLgaxoHxun,rr,qeficraunrrlra Aooxeura.13'8 A6oxenr' noAnhcblBaq Hacro'l4ui 4oroaop, noArBepxAaer, r{To RBnFercR co6craenxrxoM noMeu{eHVA, vn',qehcrByer cpa3peuJeHhq co6creeHxhxa noMel4eHHF, B KoropoM 6y4er ycraxoBneHo oxoHe.{xoe ooopyao""* ue MA oKasaHufl ycnyr cBs3Honeparopou' A6oxexr Hecer orBercrBeHHocrb sa orcyrcrBr4e pa3peuJeHuq Ha ycraHoBry oxouevxoro o6opy4oaaxun.

14. AApeca, peKBlt3r,rrbt n nognltcx Cropon

nonHoe HaHMeHoBaHne: 06qecreo c orpaHrvexxori
orBercrBeH Hocruo "14 r$opu-Cepauc,'
lOpuguvecrri a4pec: 4567g0, genn6uxcxan o6n, Osepcr r,
Orrn6pucxan yn, AoM Ne 1, xopnyc 1, o$.01
Oaxrr,{ecxrfr (norroeuri) aApec: 4567g0, genc6rHcras o6n,
Osepcx r, f'lo6qqur np-rr, 4ou Ne g
VHH: 7 422022943: Kflft: 741 301 001
p I c : 407 028 1 07 7 20000 1 2698
r</c: 301 01 81 0700000000602
Eanx: ulenn6hHcKoe orAeneHre Neg5g7 l-lAO C6ep6aHx, r.Llenn6uxcx
6HK:047501602
Of-PH: 1027401183006
Kos: OKBSA: 64.20.12, OKftO: 491 31699
4apec srreKrpoHHoi no.{rur I info@ozersk.su
Kouraxrn ur i rene$on (Cnyx6a rexxri.tecxoi noAAepxKH
nonb3oBarenei) : 4-03-0 1, 7 -1 1 :Z 1

fl onnoe HaHMeHoBaHue: MyxnqnnanbHoe 6pAxernoe
o6qeo6paaoBarenbHoe yqpex4eHue "Cpe.qxnn
o6qeo6pasoBarenbHaf, uxona Ne3g,'
lOpr4nvecxrfi agpec: 456790, Henn6uxcxac o6n, Osepcx r,
Oxrn6pucxan yn, 4ou Ne 2
Oarrn.{ecxri (novroaurfr) agpec: 456790, t-lenc6hHcxan o6n,
Osepcx r, Orrn6pucxan yn, 4ou Ne 2
Koxraxrxure reneeonur: 23901, 206Z s
VHH:7 422023'1 75; KIIII: 7 41301 OO1
n/c: - 20696u1'17700
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rclc: - 40102810645370000062
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r. O3epcK

f'lprnoxexue Nel
x,Qoroaopy o6 oxasaHhh ycnyr cBs3t4

or < 06 > eeapann 2023 roga Ns1g699/23

cornaurexne Ha co3gaHHe nocronHHoro BbrcoKocxopocrHoro noAKrxlr{eHH,
K cern Oneparopa u A6oxenrcxoe o6cnpxrBaHhe

<<06> $eapann 2023 ro4a

o6qecrao c orpaHilqeHnofr oraercrBeHHocrbto <l4x$opu-CepBrc>, Aanee no reKcry <oneparop> B n'qe flpe4craanrennTapaxoeofi lonnn BanepbeBHbl, 4eicrayrcqero Ha ocHoBaHnr AoBepeHHocrH Ne08 or 20 4exa6pa 2022 r., c o4rori cropoHbr, 14Myxrqunanuxoe 6pAxernoe o6qeo6pa3oBarenbHoe yvpex4exure "Cpe4xnn o6qeo6pasoBarenbHag 1l1Kona Ne3g,,, ganee no reKcry<A6oxexn>, B nHqe ,Qrperropa Bacrnueaofi caer;Hur l4"axo""ui, 
-Aericreyroqero Ha ocHoBaxrn ycraea, c 4pyroi cropoHbr,coBMecrHo HMeHyeMble <Cropoxut>, Bo ucnonHeHt4e AoroBopa 1.t918699/23 ' HMeHyeMofo a 4ansxefiurem <rQoroeop>, 3aKn,oq,,n,rHacTonu.lee cofnalrJeHHe o HhxecneAypqeM:

1. flpeguer cornauteHnn

1'1' A6onexrnopy'{aer, a-Oneparop npl4HhMaer xa ce6n o6ssarenucrBo no BbrnonHeHuK} pa6or no noAKn}oqeHro A6oxexra x cernoneparopa' Oneparop o6nsyercn He no3AHee, qeM qepe3 30 (rpra4rlaru) 4nefi nocne nonHoi onnarur crohMocrr4 noAKn,oqeHHR,BbrnonHurb noAKnpqeHhe A6oxeHra x Ceru oneparopa no aApecy: 456790; genn6rxcxaa o6n, d;p;*;; #;dr"Kaf, yn, AoMNe 2.

1'2' A6oxexr o6nsyercn onnar[Tb crouMocrb noAKntor{eHnq x Cern oneparopa B coorBercrBgg c nyHKTou 2.2. Hacrosu{erocornaueHu9.
1 '3 no oKoHqaHHu pa6or npe4craBnTenqMh CropoH cocraBnfiercc AKr o noAKntor.reHhr x Ceru oneparopa.

2. Cronuocrs pa6or H ycnyr, noprAoK pacqeroB

2'1 B cooreercrBl4l4 c n. 4.5. ,Qoroeopa cropoxu ycraHoBunn TapraQxurfi nnaH, no KoropoMy A6onenr onnaqnBaer ycnyr, cBe3HOneparopa Ha ycnoBHFX nocneAyptqei onnarul cornacxo ,Qoroeopy:'

HaHueHoeaHxe ycnyrr A,6oxexrcran nnara,
pv6./uec. XapaxrepncrrKa ycnyrn

lllxona 3500,00 Segnn la urxurfi rapraexuri nnaH c rrraxcr uanuroriixopoFuro I 00
u6ur/cex

2.2. Crouuocrb noAKtlloqex[c x Cerr Oneparopa cocraBnFer 0 py6nei 00 xoneex, HflC ne o6naraercs.
2 3' oneparop cBf,3l4 nphMeHser ynpoqeHHylo cHcreMy Hanoroo6noxeHhe, cornacxo r,rxeopuaqroHHoMy nilcbMy (Sopua Ne26.2-7)or 12'08'2010 r' o noAaHHoM 3aeBneHn[, o nep_exoAe Ha ynpoqeHHyp cl4creMy xanoroo6noxexran, H[c He nprMeHeerce BcoorBercrBru c n.2 cr.346.1 1 Hanoroeoro xo4exca pO.

3. fiononnrrenbHbte ycnoBut

3l ' Ycnoans ,Qoroeopa, He sarpoHyrbte Hacroqt{r4M cofnaureHueM, ocratorcn HeH3MeHHbrMr u cropoxur noATBep4a}or no HHM cBor4o6qgatenuctaa.
3.2. Hacronrqee cofnauleHue Bcrynaer B cuny c MoMeHTa noAnrcaHrs ero croponauu.3'3' floAnucaxxoe Corna[rJeHne FBnsercs pe3ynbraroM Bcex AoroBopexxocrefi cropox. B cnyvae r3MeHeHHR KonnqecrBa,crot4MocrH Ycnyr, Tapra$Horo nnaHa noAnilcbtBaercs HoBoe Cornau.rexue, a npeAbrAyrree bornaueHre yrpaquBaer cBolo cl,rry.3'4' Hacronulee cornaueHne cocraBnero xa o4xoi crpaHrqe B AByx sK3eMnnnpax, hMeprqr4x o4unaxoauri ropnguvecrrfi reKcr HoAHHaKOByTO lopil.qhqecKyro chny, no oAHOMy OK3eMnnrpy 4nn xa440i cropoHsr.
3.5. Hacronqee cornau.reH,e rBnFercc HeorbeMreMofr qacrun 4oioaopa.
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